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Complete your AML refresher course by 12/31/12

FPlease remember to complete your annual LIMRA AML refresher course by December 31, 2012. If you don't
complete the training by year-end, commissions will be held until training is completed. If you've already completed
the training, thank you for your cooperation.

You may access the refresher course here. Please refer to the training instructions for additional details.

If you complete the training through an approved provider other than LIMRA, you can fax us the certification of
completion at (513) 412.5144. Approved providers include: Cetera = FINRA = ING + John Hancock = Kaplan Financial
Lincoln Investment Planning = National Planning * Quest CE * Reg Ed * SWBC Investment Service » Web CE

Please remember, the Home Office will be closed on November 22 and 23 in observance of Thanksgiving Day.

As always, you can log into www.GAFRIl.com or call our automated phone system at (800) 854.3649, option 2
to obtain information 24 hours a day, seven days a week.

Thank you for your business and partnership.
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